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paperback. Book Condition: New. Ship out in 2 business day, And
Fast shipping, Free Tracking number will be provided after the
shipment.Pages Number: 284 Publisher: Water Resources and
Hydropower Pub. Date :2011-5-1. Liu chapter by the editor of the
service marketing consists of 17 units. comprehensive. multi-
angle exposition of modern theory and practice of marketing
services. history and reality . as well as domestic and
international development status and future trends. This book
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includes: services. services and service market. service
consumption and buying behavior. services marketing overview.
services marketing mix. service marketing strategy. service
quality management. services marketing. performance
evaluation. marketing. financial services. telecommunications
services. marketing. travel services marketing. marketing.
exhibition services. innovative marketing. direct marketing.
relationship marketing. database marketing. crm marketing
automation. service marketing e-marketing. Service Marketing
highly theoretical. applicability. innovative and forward-looking.
as a marketing professional and economic class. management
class and other application-oriented. vocational school or adult
education services. professional marketing materials or
reference books. Contents: Introduction Unit a service project
with the services and service markets and services a service
concept and service Task 1 Task 2 features two service projects
service market services market the concept of Task 1 Task 2
scope of services to...
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This book may be really worth a read through, and far better than other. it was actually writtern extremely completely
and valuable. | am just very easily will get a satisfaction of looking at a published ebook.
-- Lillie Toy

It is easy in read through easier to fully grasp. it had been writtern very completely and useful. | am pleased to let you
know that here is the greatest book we have read during my personal life and could be he very best book for possibly.
-- Miss Marge Jerde
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