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Hello teacher: Thank you Salan shop Books prevail. the company registered capital of 35 million physical store
wholesale shop wholesale sales channels OUR default hair rhyme Express. for other courier please contact
Customer Service: Customer Service QQ: 1.042.275.167 a>ermarket phone: 13269866690 final interpretation of
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Standard Press Publication Date :2002-6-1ISBN: 9787506627108 Number of words: 228.000 yds: 150 Edition: 1
Binding: Paperback : Shipping Weight: Editor's Summary in these years. the series editor. has been involved in
consulting and audit of the quality system certification of these enterprises. Communications Standardization
magazine written series of articles of the ISO 9000 family of standards implementation. and also participated in
the Zhejiang Quik training. has accumulated a wealth of practical experience and information. Publicizing the
ISO 9000 family of standards to further promote road transport enterprises. establishment and implementation
of the quality system of transportation services. customer transportation safety. improve service quality. and
planning the series. The series include the following six books: 1. Car passenger service quality system; trucking
service quality system; 3. Bus station QOS system; 4. Public transport service quality system; 5 taxi service
quality system; 6. car maintenance service quality system. The book is one of the series. the theory with the
actual method. system car passenger service quality system planning principles. based on the structure. files.
content and requirements accompanied into the bus station service quality management system standard
Implementation Guide Manual and...
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